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Challenges

–Fear
• Lack of knowledge

– What is lead poisoning
– How did it happen
– Is there treatment



Challenges
– Trust

• Accept Cultural Differences
• Clarify Legal Aspects



Challenges
– Language Barrier

• Burmese
– Thai word for Hello
– Staff Translator
– Phone Translator

• Spanish
– My name is Shirley
– Staff Translator
– Dual Language Forms

Mi nombre es 
Shirley
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