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Executive Summary

On March 19, 2004, Improving Kids’ Environment published its “Inept But At Your Service:  Can You Trust Your Hardware Store?” report.  The report is available at www.ikecoalition.org/stores.  It describes the results of IKE’s visits to 39 retail hardware stores serving Indianapolis posing as customers.  IKE’s goal was to assess how “kid friendly” the stores were based on the advice provided about lead safety and pesticides and the products sold.  The results were disturbing.  Based on IKE’s criteria and analysis of seven key indicators, the stores had an overall average score of 29% with individual scores as follows:

	Chain Name
	Score   (100% being best)

	
	Overall
	Lead Supplies
	Lead Advice
	Pesticides

	Lowes
	39%
	89%
	32%
	11%

	Home Depot
	39%
	67%
	31%
	25%

	Ace
	26%
	25%
	46%
	14%

	Menards
	22%
	38%
	32%
	4%

	Do-It-Best
	17%
	0%
	23%
	25%

	Total
	29%
	44%
	33%
	16%


IKE’s study shows a broad lack of basic knowledge on the part of store clerks and a careless disregard for the health and safety of the store’s customers – whether a contractor or a do-it-yourselfer.  80% of the paint department clerks recommended dry sanding to remove paint on a door to a kids’ room in a house built in the 1920s.  Even when asked explicitly whether lead-based paint might be a problem, 53% of the clerks continued to give dangerous advice.  No store had basic reference information on lead-safe painting, maintenance or renovation practices on hand.  While the larger stores stocked most of the relevant supplies, the supplies were difficult to find and selection poor.

The problem was not limited to the paint department.  Customers seeking a pesticide to kill cockroaches would fare little better.  95% of the pesticide department clerks violated Indiana law when they helped IKE select a pesticide to kill cockroaches.  74% of the time the clerks advised the customer to use toxic sprays and foggers to kill cockroaches.  While legal to use, these products are less effective and more dangerous to kids than boric acid, enclosed baits or gels.  

The response to IKE’s report was overwhelming.  More than 500 copies of the report have been downloaded from the website.  Children health advocates in community-based organizations, businesses, health departments, environmental agencies, and industry associations from across the United States contacted IKE to applaud the report.  They uniformly admitted that the results were not surprising but called the report a critical step in advancing children’s environmental health by challenging retailers to provide customers with services and products that won’t threaten the health and vitality of our future generations.  Indianapolis’ Marion County Health Department took up the challenge and formed a Paint Retailers Task Force to find ways to fix the breakdowns.  The Office of Indiana State Chemist issued fines to both Lowes and Menards and warnings to Home Depot and most of the other stores to comply with Indiana’s pesticide regulations.

These advocates asked IKE to develop a toolkit to help them assess the retail stores in their community.  Thanks to the ongoing support of The Boren Foundation of Upland, Indiana and Jack and Karen Kay Leonard of Indianapolis, Indiana, IKE was able to develop this toolkit to help those community-based advocates.  Their support also enabled IKE to offer limited grant funds to help these advocates succeed.  
Goals and Objectives for Toolkit

A basic principle in business is that you excel at what you measure.  Retail stores measure their success by sales.  Some stores also measure customer satisfaction.  But what if a customer unwittingly and unknowingly poisons their children or their client’s children as a result of bad advice from the store’s clerks or the lack of supplies to do a project safely.  

IKE believes that few stores appear to take their customer’s health seriously enough to adequately train clerks.  There are glimmers of hope from trade associations or some chains but nothing firm or widespread.  Certainly no retail store has embraced the issue of competency on such critical issues as lead-based paint safety or integrated pest control.  Some retail stores have taken the easy road by telling clerks not to give advice regarding the critical issues ignoring the reality that they hire employees who want to help customers and find it difficult – if not impossible – to ignore a customer’s plea for help.

IKE’s goal is to get retail stores that sell pesticides and paint to:

· Affirmatively provide customers with sound advice regarding the safe and effective use of pesticides and paints; and 

· Offer customers the information and products they need to protect children from the hazards of pesticides and lead-based paint.  

This toolkit is one step in achieving that goal.  With this toolkit and the supporting grant funds, IKE hopes to:

· Demonstrate that the problems IKE found in Indianapolis are widespread;

· Empower community-based organizations to hold their local retailers responsible for protecting customers;

· Establish a network of advocates who share IKE’s goal to improve the quality of advice provided by retails stores regarding paint and pesticides and together will help it come to fruition; and

· Help customers identify which stores are more committed to their health and safety and worthy of their patronage.

Please contact IKE’s Executive Director, Tom Neltner, at 317-442-3973 or neltner@ikecoalition.org for more information on this effort.   

Basics of Store Visits

The volunteer visits the store as a customer.  The volunteer does not identify himself or herself; ask permission to shop at the store; or announce the purpose of the visit.  The goal is for the volunteer to be just like a normal shopper.  IKE encourages the volunteer to buy supplies at the store as needed.  The volunteer should write down what the clerks says and the name of clerks providing advice.  It is usually easiest to write down the notes on a blank sheet of paper instead of using a form to avoid raising suspicion. 

Visit the Paint Department and Ask for Help

The volunteer should go to the paint department and ask the clerk for assistance regarding paint.  The scenario can vary but the most typical situation is that the volunteer lives in an old house.  The paint on the wood door to the kids’ room is flaking off.  The paint is brittle.  The volunteer wants to repaint the door so it looks good.  

This scenario contains all of the clues that the clerk should need to recognize the potential for lead-based paint.  

· A house built before 1978 may have lead-based paint in it.  One built before 1950 is likely to have lead-based paint.  

· The flaking paint is not latex paint because it is brittle.  Latex paint is usually rubbery not brittle or hard.  Latex paint should not be lead-based paint.

· Children may be present since the door is to the kids’ room.  While adults can be lead poisoned, children are more susceptible, especially children younger than six years of age.

It is important for the volunteer to be consistent in the scenario to better compare stores.  Volunteers can use variations such as saying that paint is on an old-fashioned wood window or on kitchen cabinets or that the room is being converted to a nursery.  Windows and cabinets commonly have lead-based paint.  Converting a room to a nursery is a sign that a child will live there. 

IKE’s experience is that the clerk will recommend dry sanding or dry scraping of the lead-based paint.  This practice generates lead dust.  The lead dust often cannot be at the levels that can hurt children and once made is very difficult to completely cleanup.  If levels are over 40 microgram of lead dust per square foot ((g/ft2) or one gram per 25,000 square feet on the floor, the levels exceed EPA’s lead dust levels at 40 CFR 765.61.  

In addition, an Indiana contractor or landlord who is dry sanding, dry scraping, or burning paint inside residential property built before 1960 commits a Class D felony unless a licensed lead inspector or risk assessor confirms in writing that the paint is not lead-based paint.  The law applies to homeowners if a guest is present or lead-poisoned child lives there.  See IC 13-17-14 or 326 IAC 23-5-1.  HUD also prohibits these dangerous work practices on projects it funds.  See 24 CFR 35.140.       

IKE believes the best answer is for the clerk to:
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Give customer a copy of the Environmental Protection Agency’s (EPA) “Protect Your Family From Lead in Your Home” Pamphlet (EPA Pamphlet).   The National Paint and Coatings Association offers this pamphlet to the stores in English and Spanish.    

2. Show customer a display copy of the “Lead Paint Safety Field Guide for Painting, Home Maintenance, and Renovation Work” by the U.S. Department of Housing and Urban Development (HUD Field Guide) provides thorough guidance on lead-safe work practices with excellent graphics.  

3. The clerk may also recommend the following methods to remove the paint consistent with the HUD Field Guide.  

a. Avoid sanding by filling in gaps with filler such as putty and use a deglosser so the new paint will stick to the old paint; or 

b. Use a chemical stripper to remove the paint making sure the area is well ventilated;

c. Hiring a professional who is trained on lead-safe work practices to do the work.  See www.leadlisting.org/ to find a local professional.

d. Wet sand or scrape the loose paint and carefully cleanup; or

e. Use a heat gun making sure not to char the paint.

4. The clerk should also recommend:

a. Work Outside if possible;

b. Keep people, especially kids, away from the work area;

c. Place thick plastic on the floor and over furnishing to catch dust and debris;

d. Considering use of special encapsulating paint designed to seal lead-based paint;

e. Use shoe booties, or tacky paper or means be used stop the spread of dust; 

f. Wash walls with water to remove dust;

g. Vacuum dust and debris on horizontal surfaces with a vacuum equipped with a High Efficiency Particulate Air (HEPA) filter; and

h. Test area dust wipes that are sent to a lab for analysis.

If Sanding or Scraping is Suggested . . . 

If the clerk suggests sanding, scraping or burning the paint, the volunteer should ask the clerk what paint should be used to cover the wood.  The clerk will take the volunteer to the paint aisle and show the volunteer a can of paint – often a primer.  The paint should have words on the lid that say “WARNING!  If you scrape, sand, or remove old paint, you may release lead dust.  LEAP IS TOXIC.  Contact the National Lead Information Hotline at 1-800-424-LEAD or log on to www.epa.gov/lead.  READ LABEL FOR ADDITIONAL WARNING INFORMATION.”  

The volunteer should read the warning label and ask the clerk if sanding or scraping is still a good idea.  Many clerks ignore the warning and stick to their original advice.  The volunteer should write down what the clerk says and report it to IKE.

Check lead-safe work practice supplies.
If it does not come up through the discussion with the clerk, the volunteer should look for the useful supplies in the store.  This is only essential for the items in italics.

· Environmental Protection Agency’s (EPA) “Protect Your Family From Lead in Your Home” Pamphlet (EPA Pamphlet).  See previous page for image of cover.   

· “Lead Paint Safety Field Guide for Painting, Home Maintenance, and Renovation Work” by the U.S. Department of Housing and Urban Development (HUD Field Guide) provides thorough guidance on lead-safe work practices with excellent graphics.  See previous page for image of cover.

· LeadCheck® swabs.  These swabs are the most common home test kit for lead paint on the market.  After activating the swab, the consumer can rub the swab on a surface to determine whether lead may be present in paint, dust or other material.  The swab turns red if it detects lead.  Their relatively low cost and immediate results makes them convenient and popular for consumers and contractors.  However, the EPA Pamphlet warns that “consumers should not rely on these tests before doing renovations or to assure safety.”  Since the swabs only indicate that lead is detected, they are not conclusive.  If the swabs turn red, EPA encourages contractors, owners, or occupants to use lead-safe work practices or have a lead inspection, risk assessment or clearance examination done by a licensed lead professional.  

· Vacuum with High-Efficiency Particulate Air (HEPA) filter.  Look for the HEPA label and make sure the store sells spare filters.  

· Plastic that is six millimeters thick

· Shoe coverings or plastic that is tacky on both side so it can remove lead dust from shoes.  

· Duct tape to connect plastic sheets together

· Masking tape to attach the plastic sheets to wall. 

· Mist bottles to keep old paint wet and prevent making dust.

· e “Lead Paint Safety Field Guide for Painting, Home Maintenance, and Renovation Work” by the U.S. Department of Housing and Urban Development (HUD Field Guide) provides thorough guidance on lead-safe work practices.     

Visit the Pesticide Department and Ask for Help

The volunteer should go to the pesticide department and ask the clerk for assistance regarding cockroaches.  The scenario can vary but the most typical situation is that the volunteer lives in an old house and has seen some cockroaches when suddenly turning on the light in the kitchen.  The volunteer asks how to get rid of the disgusting creatures.  

The clerk should not recommend the use of any spray or fogger.  Sprays or foggers spread the pesticide in the air residents breathe and usually leave a residue that children can eat as they play on the floor.  In addition, foggers and sprays are not particularly effective since they have only a short-term impact on cockroach populations.  Finally, sprays do not penetrate most places where cockroaches are found.  

The clerk should not recommend any product that does not specifically say it is designed for kill cockroaches.  Pesticides can only be legally used in a manner that follows the product label or directions.  Sometimes the clerks will improperly recommend pesticides meant for grubs, weeds or ants.

IKE believes that the best methods are gels that are injected into cracks where cockroaches are found or manufactured enclosed baits placed near cockroach infestations.  Boric acid is also acceptable when it is applied in places out of reach of children since it has a low toxicity.  

Special Rule in Indiana 

Indiana has a special regulation for retail stores that provide advice regarding the selection and use of pesticides.  The Indiana Registered Pesticide Consultant Rule - 357 IAC 1-9 - requires retail establishments that provide advice on the selection and use of pesticides to:

1. Have a pesticide consultant for each location registered with the Office of the Indiana State Chemist.

2. Post a notice in an area that employees will see stating that pesticide selection and use advice may be provided only by employees that have completed the required pesticide consultant employee training.

3. Post a sign in the public area to notify the pesticide customer of the customer’s ultimate responsibility to read and follow the directions on the pesticide label.  

Therefore, any retail hardware store with clerks providing advice regarding the selection and use of a pesticide must have a sign posted reminding the customer that the customer is ultimately responsible for reading and following the directions on the pesticide label.  

Where signs were not posted, retail hardware stores are not allowed to give pesticide selection and use advice.  

In small stores, the volunteer may want to buy some of the recommended items such as sandpaper or cockroach baits to avoid raising suspicion.

Strategy for Assessing Stores’ Performance

I. Define the Project

You need to make some basic decisions in order to manage the project.  Your choices will generally depend on your interests and your volunteer’s interests.  The survey can be a great learning experience for your volunteers.  A minimal check of pesticides and paint takes about 20 minutes per store assuming the store clerks are available to help.  A more thorough check may take 45 minutes.  It is important that you visit at least 90% of the stores that fit your profile.  Picking and choosing which stores to visit will undermine your impact so try to reach them all.  

You should make the following decisions:

· Who should do the store visits?  One person can conduct the visits and develop the report.  But you may have more success getting volunteers groups to take on the project.  Scout groups, church clubs, community groups, and local environmental organizations may be willing to handle to serve as volunteers.  You not only learn about the stores performance but your volunteers can learn about the issues.  The interaction is an excellent learning opportunity.  Some helpful guidelines are:

i. Keep the number of volunteers below fifteen to keep it manageable.  If you use more, consider visiting stores several times to get a better measure. 

ii. It takes between 15 and 45 minutes to visit a stop based on the items to be checked and the availability of store clerks to provide advice.

iii. Limit the number of visits to less than six a day.  More than that gets too confusing.

iv. Use the buddy system to make it more fun and easier for the volunteers to remember. 

· What hazards do you want to check?  You need to check the paint department.  The  paint department’s advice is a core part of the program since lead poisoning is the most significant hazard a child is likely to face.  Pesticides in the home or garden are a nice complement.  You can also check out the treated lumber, safety equipment and thermostats but it takes more time and is often not as fruitful.  Work with your volunteers and see what they are interested in doing.
· Should you aim low or high?  As of early in 2004, the performance of most stores is so poor that you may want to start with the basics and see how they do.  Few retail stores provide good advice or sell the best supplies so you are likely to be frustrating your volunteers with so many “no” answers.  However, our goal is to improve this performance for children to be protected.  We will be raising our goals during the coming years.   

· Pick your area?  You need to define the area that you want to check.  Usually, you want to get all of the competing stores in an area.  To visit the stores serving a medium-sized city like Indianapolis with 750,000 residents, you will need to visit about 60 stores.  
· What type of stores?  You need to be consistent in your selection of stores to visit.  The basic options include:

i. “Big Box” retail hardware chains such as Menards, Lowes and Home Depot should always be checked.  They are in direct competition.  Our hope is that one of the chains will begin to take the health of their customers seriously and provide quality advice and products.  Most of a chain’s stores in an area will have similar products and policies.
ii. The national franchise hardware store chains are Ace, Do-It-Best, and True Value.  These stores usually have a limited coverage area.  They often have loyal customers that are being drawn to the prices at the “Big Box” chains.  Each store operates independently from the others with shared marketing, products, and training.  
iii. Department stores with paint and pesticide departments such as Sears, Target and WalMart.  There are also many regional chains.  Paint and pesticides are generally a small part of their business but it is still an important part.  They also do not give out much advice regarding paint or pesticides.  They offer the products for sale and mix paint to match your color.  Visiting them is helpful but not essential. 
iv. Retail paint stores.  These stores specialize in paint and should provide the best advice. As a result, they are the trusted advisors to many contractors and do-it-yourselfers.  Unfortunately, IKE’s experience has not been good with paint stores.  They perform about the same as the big box hardware stores.  You need to visit them to have an impact.
· Training:  IKE has developed a 90-minute training program for volunteers on the basics of paint and pesticide visits.  It relies on a PowerPoint presentation.  In Indiana, IKE can provide the training in person at no cost.  Outside of Indiana, IKE can work with your trainer and tailor the PowerPoint presentation to your needs.  
· Information Management:  To bring about significant improvement in the industry, IKE needs both anecdotes and statistics of you visits.  You can gather this information in three different ways. 
i. On-Line:  IKE has developed an on-line form to enter your store visits.  Go to www.ikecoalition.org/stores and click on “Share Your Experiences.”  You will need to submit all of the information for a store at once.   
ii. Spreadsheet:  IKE can provide you with a spreadsheet to serve as a template for entering the information.  This is the easiest and most effective approach.
iii. Email and Word:  You can provide the information as you get it in email notes or in a Word document.  This approach can be difficult but can work.
· Funding:  If someone is willing to coordinate the training and the information, IKE is willing to donate $10 per store to a charitable 501(c)(3) organization that uses this toolkit and at least reports the results for paint stores and paint departments.  IKE can provide $20 per store for a more thorough review of the stores.  You will need to coordinate with IKE’s Tom Neltner before beginning the work.  
In small stores, your volunteers may need to buy some of the recommended supplies in order to avoid raising concerns with the clerks.  IKE does not provide funding for these supplies.

II. Identify the Stores
With the assistance of the Internet, assemble a list of hardware and paint stores in your community.  The following is a list of the major chains.  If you know of a local or regional chain, search for the chain using Google and find the store locations.  Put the list in a single spreadsheet or table sorted by the name of the chain.

a. “Big Box” Hardware Chains

i. Home Depot: Go to www.homedepot.com:  Click on the “Store Finder” tab in the top-right side of the webpage.  A pull-down tab will show up.  Enter your zip code.  The three closest stores will be listed.  Print the page or copy the information into a Word document.   Repeat the process to get the next three closest stores.  Stop when you have reached all the stores you want to check.

ii. Lowes:  Go to www.lowes.com:  Click on the “Stores” tab at the top of the webpage.  Click on your location on the map of the United States or search for your city and state at the bottom of the page.  Print the page or copy the information into a Word document.   You can also search by zip code to get a complete list of nearby stores. 

iii. Menards:  Go to www.menards.com.  Click on “Store Locator” tab at the top of the webpage.  Select your state and city and click on the “Search” button.  Print the page or copy the information into a Word document.  If you use your zip code to search for store, you will only get the three closest stores.

b. National Franchise Hardware Chains 

i. Ace Hardware:  Go to www.acehardware.com.  Click on the “Store Locator” tab at the top of the webpage.  Either select a state or enter your zip code.  If you enter your zip code, you will get the ten closest stores.  There may be more nearby so try a few zip codes around town.  Print the page or copy the information into a Word document.   The formatting when you copy it to Word is difficult to use.

ii. Do-It-Best Hardware:  Go to www.doitbest.com.  Click on the “Store Locator” tab at the top of the webpage.  Either select a state or enter your zip code.  If you enter your zip code, you will get the five closest stores.  There may be more nearby.  Print the page or copy the information into a Word document.   The long list may take many pages so consider copying it to Word and reformatting.

iii. True Value Hardware:  Go to www.truevalue.com.  Click on the “Store Finder” tab at the top of the webpage.  Enter your zip code and type in the number of miles away you want to check.  The default is 20 miles.  Print the page or copy the information into a Word document from the list at the bottom of the page.  This is the best of the websites for smaller stores.  

c. Department Stores With Paint and Hardware Departments
i. Sears Hardware:  Go to www.sears.com.  Click on the “Store Locator” tab at the top-right corner of the webpage.  Enter your zip code.  You will get the eight closest stores.  There may be more nearby.  Print the page or copy the information into a Word document. 

ii. Target Stores:  Go to www.target.com.  Click on the “Stores + Services” tab at the top-right corner of the webpage.  Click on the “Store Locator” type on the left side of the webpage.    Enter your zip code.  You will get the three closest stores and a map of other nearby stores.  You will need to enter other zip codes to get to the other locations.  Print the page or copy the information into a Word document.

iii. WalMart Stores:  Go to www.walmart.com.  Click on the “Find a Store” type at the bottom of the webpage under the “Store Help” heading.  Enter your zip code.  You will get the ten closest stores.  Try another zip code if you think there are more than ten stores in your community.  Print the page or copy the information into a Word document.

d. Retail Paint Stores – National and Local

i. Benjamin Moore Paint:  Go to www.benjaminmoore.com.  Enter your zip code in the box in the lower left corner of the webpage.  You will get the three closest stores.  Try another zip code if you think there are more than three stores in your community.  Print the page or copy the information into a Word document.

ii. Duron Paints:  Go to www.duron.com.  Click on the “Locations” button on the left side of the webpage.  Select a state.  Click on the “Find Location” button.   Print the page or copy the information into a Word document. 
iii. PPG Paint Paint:  Go to www.ppg.com.  Click on the “Buy PPG” type on the left side of the webpage under the “About Us” heading.  Click on the “Dealer Locators” type on the left side under “Buy PPG” heading.  Click on “Pittsburgh Paints” type.  Select “US” for country and click the “Next” button.  Checkmark the boxes for all products and click the “Next” button.  Enter your zip code and click the “Search” button.  The closest 20 stores will be listed.  Click on the “Next 20” type to see additional stores.  Please note that PPG paints are sold at many hardware stores listed above.  But the list also includes local stores that are not part of larger chains.  Print the page or copy the information into a Word document.

iv. Sherwin Williams Stores:  Go to www.sherwin-williams.com.  Click on “Products and Services” type of the left side of the webpage. Click on the “Store Locator” button in the top-right corner of the webpage.  Enter your zip code in the pop-up box and select the distance you want.  Keep the “DIY Retail” entry the same.  You will get the six closest stores.  Try another zip code if you think there are more than six stores in your community.  Print the page or copy the information into a Word document.
III. Train Volunteers

You can approach the project in many different ways.  One approach is to make sure your volunteers can visit the stores and get the information they need to fairly evaluate the performance of the stores.  But you will have a more tangible and sustainable impact if you train the volunteers to understand the hazards, the best answers to their questions, and why the answers are essential.  

IKE has developed a 90-minute training program for volunteers on the basics of paint and pesticide visits.  It relies on a PowerPoint presentation.  In Indiana, IKE can provide the training in person at no cost.  Outside of Indiana, IKE can work with your trainer and tailor the PowerPoint presentation to your needs.   Contact IKE’s Tom Neltner 

This is an evolving effort.  Work with IKE’s Tom Neltner to make it work for you.

Paint and Lead Hazards:  For paint department, the basic situation that volunteers should present to the clerk is that the volunteer has an old house.  The paint on the wood door to the kids’ room is peeling.  The paint is brittle. You want to repaint the door and make it look good.  How do you remove the old paint?  When the paint is removed, how should you prepare the wood to be repainted?  Ask the clerk to show you the paint and ask about the warning label on the lid of the paint can.  The clerk should not recommend dry sanding, dry scraping, or burning of the paint.  The clerk should recommend use of lead-safe work practices as described in the HUD Field Guide.

Pesticides:  For the pesticide department, the basic situation that volunteers should present to the clerk is that the old house has cockroaches.  The problem is disturbing but not overwhelming.  What is the best method to get rid of the cockroaches?  The clerk should not recommend the use of sprays or foggers.  The clerk should recommend the use of baits or gels coupled with better housekeeping.  

IV. Report Results to IKE
The goal of this project is to bring about significant improvement in the industry.  We need to demonstrate that the problem is occurring across the county.  And we need to praise improvement.  IKE needs both anecdotes and statistics of your visits to accomplish this goal.  You can gather this information in three different ways.  
a. On-Line:  IKE has developed an on-line form to enter your store visits.  Go to www.ikecoalition.org/stores and click on “Share Your Experiences.”  You will need to submit all of the information for a store at once.   
b. Spreadsheet:  IKE can provide you with a spreadsheet to serve as a template for entering the information.  This is the easiest and most effective approach.
c. Email and Word:  You can provide the information as you get it in email notes or in a Word document.  This approach can be difficult but can work.

IKE will assemble the information and prepare a draft report for your use with local media and community leaders.  This draft report will be similar to the March 19 report that IKE published at www.ikecoalition.org/stores.  

IKE will need the information on the next page to develop the report (and provide a donation to the organization).  Items marked with an asterisk are required.  
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Survey Form for Retailers

· Store Description

· Chain Name*   
__________________ 

· Store Name 
__________________ (if different than chain name)
· Address*

__________________________________________

· City*

_______________  State* ______ Zip ___________

· Basic Information on Visit

· Date of Visit*
____________    
Time of Visit
_____________

· Name of Visitor*
_________________ (will be kept confidential unless authorized by visitor)
· Paint and Lead Hazards (circle one) (all are required)

· Yes    No
Did the clerk ask you how old your home was?  _____ Yes or No?

· Yes    No
Were EPA "Protect Your Family from Lead Hazards" Pamphlets Available for Free?

· Yes    No
Was a HUD “Field Guide to Lead-Based Paint Hazards” Available or on Display?

· Yes    No
Were LeadCheck Swabs Available for Sale?

· Yes    No
Did the clerk mention the possibility of lead-based paint before you asked about lead hazards?

· Yes    No
Did the clerk recommend dry sanding, dry scraping or burning old paint?

· Yes    No
If you asked about lead-based paint, lead dust or lead hazards, did the clerk still recommend dry sanding, dry scraping, or burning old paint? 

· What did the clerk say?  ________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

· Pesticides and Pesticide-Treated Products (circle yes or no) (all are required)

· Yes    No
If in Indiana, did store have warning sign posted asking that customers read labels carefully?

· Yes    No
Did the clerk give any advice regarding the selection and use of a pesticide, insecticide or herbicide?

· Yes    No
Did the clerk primarily recommend a pesticides spray or fogger for indoor use?

· Yes    No
Did the clerk recommend non-chemical ways to reduce pests (such as traps or caulking to seal holes or cracks where pest may enter your home) or the use of baits?

· Yes    No
Did the store have any device for sale that claimed to repel pest with or without chemicals?

· Yes    No
Did the store have any device for sale that claimed to repel pest with or without chemicals?

· What did the clerk say?  ________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

V.
Provide Feedback to the Retailer
Many retailers actively seek customer feedback and respond to it.  Often, it is the only way to get past a store manager.  Submit your comments on a store’s performance – both good and bad – using the following instructions.

a. “Big Box” Hardware Chains
i. Home Depot: Go to www.homedepot.com:  Click on the “Customer Support” tab at the top of the webpage.  A pull-down tab will show up.  Click on “Contact Us” tab.  Click on “Send Us an Email” type on the left side of the webpage.  Enter your comments.

ii. Lowes:  Go to www.lowes.com:  Click on the “Contact Us” text at the bottom of the page under “Help Desk” type.  Click on the “Store Feedback” type under the “General Inquires” heading.  Enter your comments. 

iii. Menards:  Go to www.menards.com.  Click on “Guest Services” type at the bottom of the page.  Click on the “online form” type under the “Contact Menards Online” heading.  Enter your comments.

b. National Franchise Hardware Chains
iv. Ace Hardware:  Go to www.acehardware.com.  Click on the “Contact Us” tab at the top-right corner of the webpage.  Enter your comments. 

v. Do-It-Best Hardware:  Send an email to helpline@doitbest.com.   Enter your comments in the email.
vi. True Value Hardware:  Go to www.truevalue.com.  In the small faded type at the bottom of the webpage, click on the “Contact Us” type.  Under the “True Value” item, click on “Store Feedback” type.  Enter your comments.   

c. Department Stores With Paint and Hardware Departments
vii. Sears Hardware:  Go to www.sears.com.  Click on the “Customer Service” tab at the top-right corner of the webpage.  Scroll down the page.  Find the blue bar with “Stores” in the left column.  Click on “E-mail Your Comments About One of Our Stores” type.  Enter your comments.  

viii. Target Stores:  Go to www.target.com.  Click on the “Stores + Services” tab at the top-right corner of the webpage.  Click on the “Contact Us” type on the left side of the webpage.  Click on the “Target Stores & Services” type on the left.    Click on “Store Questions or Comments” type on the left.  Enter your comments.  I apologize for the complexity.  They do not seem to be seeking your input. 

ix. WalMart Stores:  Go to www.walmart.com.  Click on the “Online Customer Service” type at the bottom of the webpage under the “Still Have Questions?” heading.  Click on the “Whom do I contact for questions about my local Wal-Mart store” text under the “Quick Help” heading.  Under the “Email” heading, click on the “Click here” type.  Enter your comments.
d. Retail Paint Stores – National and Local

x. Benjamin Moore Stores:  Go to www.benjaminmoore.com.  Scroll to the bottom of the webpage.  Click on the “Contact Us” type.  Enter your comments. 
xi. Duron Paints:  Send an email to paintinfo@duron.com.    
xii. PPG Paint Stores:  Go to www.ppg.com.  Scroll down the webpage.  Click on the “Contact Form” type on the left side of the webpage under the “Contact Us” heading.  Enter your comments.  Make sure you mention the product and the name of the store.

xiii. Sherwin Williams Stores:  Go to www.sherwin-williams.com.  Click on “Products and Services” type of the left side of the webpage. Click on the “Do It Yourself” button on the left side and click the “Ask Sherwin Williams” window that shows up.  Click on the “Ask Sherwin-Williams” type on the right-side of the page.  Enter your comments in the pop-up window.  
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