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Residential and Business Rebates
• Programs providing Citizens Gas customers

rebates for high efficiency equipment
• Equipment must be purchased ON or AFTER

October 1, 2008.
• Furnaces, Boilers, water heaters, ENERGY STAR®

Programmable Thermostats, controls, boiler tune-
ups, steam trap service, and pre-rinse sprayers

• Checks sent directly to customers
• Allow 6-8 weeks for processing

Check out www.CitizensEnergySavers.com
 

for 
eligible equipment list
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Easy Process
1. Complete the rebate form found at:

- www.CitizensEnergySavers.com
- or call 1-800-203-1856

2. Include model, serial number and
purchase date 

3. Attach a copy of the receipt and mail
within 30 days of purchase

4. A check will be mailed directly to 
the customer

*  The Wisconsin Energy Conservation
Corporation (WECC) will be processing 
the rebates and provide program 

support

Note:  If required data is missing a letter 
will
be issued asking the customer to
provide it

http://www.citizensenergysavers.com/
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Program Eligibility
•

 

Active Residential and Commercial customers on rates D1, D2, 
D3 or D4 (Res. Domestic, Res. Heat, Gen. Non Heat, Gen. Heat)

•

 

Westfield customers are not eligible
•

 

Equipment must be purchased ON

 

or AFTER

 

program start date 
which was October 1, 2008

•

 

Customer must use natural gas as primary heating source to 
redeem furnace rebates
–

 

Dual fuel systems, heat pumps with natural gas furnace back-

 
ups, are NOT eligible for a furnace rebate

•

 

Rebates for some equipment may be limited to 4 per household 
(Programmable Thermostats and furnaces)

•

 

Customer must install equipment in single family homes, rental 
buildings with 3 units or less,

 

or commercial buildings
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Citizens Gas 
Business Custom Program

•The CitizensEnergySavers
 

Business Custom 
Program will provide up to $25,000

 
in grants for 

businesses investing in projects to reduce natural gas 
consumption that are not covered by the Prescriptive 
rebate program.
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Business Custom Program
–Examples of eligible projects:

•Heat recovery projects
•HVAC or Domestic Hot Water (DHW) system control 
projects
•Insulation
•Infrared Heaters

–Grants proportional to estimated savings
•Savings ≤7500 therms

 

will pay  $0.50/therm
•Savings 7500≥

 

therms

 

will pay  $1.00/therm
•Grant equal up to 30% of project cost; maximum of 
$25,000
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Business Custom Program:

•Partnered with Design-Aire Engineering to provide 
eligibility screening, outreach and technical support 

–All projects must be screened for participation 
–Can assist with calculations of energy savings. 

•Contact Information:
–317-464-9090 
–866-515-9090

Andrew Ferry
email:  aferry@design-aire.com
Jim Weaver
email: jweaver@design-aire.com

mailto:aferry@design-aire.com
mailto:jweaver@design-aire.com
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Citizens Gas Contacts

•
 

Jason Tuttle, Commercial/Residential Sales Consultant
927-4365 or jtuttle@citizensenergygroup.com

•
 

Lane Dunagin, Large Commercial/Industrial Consultant
927-4347 or ldunagin@citizensenergygroup.com

•
 

Krista Jackson, Energy Efficiency Portfolio Manager
927-4430 or kjackson@citizensenergygroup.com

mailto:jtuttle@citizensenergygroup.com
mailto:ldunagin@citizensenergygroup.com
mailto:kjackson@citizensenergygroup.com
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Questions?
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